
INSURANCE CHATBOT
YOUR INTELLIGENT POLICY ADVISOR

BOTTER is your go-to chatbot option if you're seeking to provide a seamless, 
engaging and automated communication solution to your customers.

According to Juniper Research, chatbots will have a highly disruptive impact on 
insurance claims management, leading to cost savings across motor, life, property 
and health insurance of almost $1.3 billion by 2023. This represents a $300 million 
increase over 2019.

BOTTER acts as your customer’s very own policy advisor, providing assistance to your 
customers 24/7, and boosting your organization’s revenues & pro�tability.

What makes BOTTER unique is that it's a strong solution designed to build a more 
accurate chatbot with a customer-centric UX design.

OUR CLIENTS

BUPA MedNet

EMAIL US TODAY
See what BOTTER can do for your organization.
hello@botter.ai



EMPOWER YOUR INSUREES & AGENTS

HOW BOTTER CAN HELP YOU

MULTILINGUAL
Leverage the power of our NLP 

technology to deliver automated
chat in any language.

VOICE TECHNOLOGY
 Convert spoken audio into text, use 

voice techs for veri�cation, & add 
speaker recognition to your application.

FLOW BUILDER
Lego like powerful & easy-to-use tool that helps 

you build & manage your chatbot �ows in 
a simple way via the building blocks concept.

SEAMLESS INTEGRATION
Ultimate automation & conversational

experience through channels &
APIs suite.

EVOLVING AI
Powerful NLP engines to match your 

deployment requirements backed up by 
MS Azure & Rasa.

CONNECTORS
Can be easily integrated with any contact 

center, such as  Cisco, Genesys, Zendesk, etc.

Claim Management - Enable your policyholders to submit claims and request their approval 
through an interactive chatbot, eliminating all your mundane tasks.

Policy Management  - Enable your customers to acquire, renew and/or cancel their policies, 
as well as pay their policy premium – all in a matter of minutes

Policy FAQ - Provide your customers with a range of important information enable them 
to calculate their policy premium, as well as a range of other services

Lead Generation - Capture leads and boost your conversion rates with interactive 
lead generation �ows, implemented across all channels.

Create Your Own - Create new services and campaigns with a simple drag and drop interface.


