GOVERNMENT AI CHATBOT
THE INTELLIGENT AI PUBLIC AGENT
BOTTER is your go-to chatbot option if you're seeking to provide
a seamless, engaging and automated communication solution
to your customers.
The number of daily public inquiries and requests can be huge,
providing a seamless citizen experience and utilizing the e-gov
services to the most is what matters.
BOTTER enables governmental entities to provide a unique experience
to citizens starting from collecting citizens’ feedback to facilitate their
paperwork in different sectors, such as the public health sector,
the traffic department, and many more, providing them with 24/7
online support.

OUR CLIENTS

Public Pension Agency

EWA Bahrain

Ministry of Youth
and Sport Affairs

EMAIL US TODAY
See what BOTTER can do for your organization.
hello@botter.ai

HOW BOTTER CAN HELP YOU
Hi

PUBLIC SELF SERVICES

My name is BOTTER,

How can I help you today?

Provide the public with a seamless self-service
experience and range of options provided by the
e-gov portal, stimulating a public AI agent.

UTILITY SERVICES

Allow the public apply for new utility services, as well
as view, manage and pay their bills.

KEY BENEFITS
CONNECTORS Can be easily integrated with any contact center, such as Cisco,
Genesys, Zendesk, etc.

E-GOV REQUESTS

Provide the public with e-gov related documents
and requirements.

EVOLVING AI Powerful NLP engines to match your deployment requirements
backed up by MS Azure & Rasa.
ALL CHANNELS BOTTER can be integrated into all social media & CRM channels..
MULTILINGUAL Leverage the power of our NLP technology to deliver automated

IMMIGRATION SERVICES

Fulfill various immigration services - such as e-visas
and issuing a passport - providing your tourists and
citizens with a seamless experience

chat in any language.
VOICE TECHNOLOGY Convert spoken audio into text, use voice techs for
verification, and add speaker recognition to your application.
SEAMLESS INTEGRATION Ultimate automation & conversational experience

PUBLIC HEALTH SERVICES

Help and assist your patients with all the
public documents they need and inform
them with the nearest hospital/health
provider.

through channels and APIs suite.
FLOW BUILDER Lego like powerful & easy-to-use tool that helps you build
and manage your chatbot flows in a simple way via the building blocks concept.

