
BANKING AI CHATBOT
THE PERSONAL BANKER YOUR CUSTOMER NEEDS.

Banking customers, are often faced with a vast amount of services, whether deciding
which kind of account is right for them, which credit card is best suited for them, 
loan calculation or simply �nd out the last transaction.

BOTTER Is your go-to chatbot option if you're seeking to provide a seamless, 
engaging and automated communication solution to your customers.

with BOTTER, you'd be able to empower your customer with a personal banker, to 
help them traverse these vast services, help them to reach these service swiftly.

What makes BOTTER unique, is that it's powered by a strong frame-work designed
to build a more accurate chatbot with customer-centric UX design.

OUR CLIENTS

BANK ALJAZIRA HOUSING BANK

EMAIL US TODAY
See what BOTTER can do for your organization.
hello@botter.ai



HUMANIZE YOUR BANKING CX WITH BOTTER

HOW BOTTER CAN HELP YOU

MULTILINGUAL
Leverage the power of our NLP 

technology to deliver automated
chat in any language.

VOICE TECHNOLOGY
 Convert spoken audio into text, use 

voice techs for veri�cation, & add 
speaker recognition to your application.

FLOW BUILDER
Lego like powerful & easy-to-use tool that helps 

you build & manage your chatbot �ows in 
a simple way via the building blocks concept.

SEAMLESS INTEGRATION
Ultimate automation & conversational

experience through channels &
APIs suite.

EVOLVING AI
Powerful NLP engines to match your 

deployment requirements backed up by 
MS Azure & Rasa.

CONNECTORS
Can be easily integrated with any contact 

center, such as  Cisco, Genesys, Zendesk, etc.

Personal Banking - Assist your customers to perform automated self-services such 
as checking account balance, transaction history and much more.

Loan Management - Enable customers to manage and apply for new loans, providing
them with an expert �nancial advice.

Faster and Secure transactions - Allow your customers to transfer cash and pay bills in 
a timely secure manner.

Lead Acquisition - Nurture your leads database by converting them into opportunities 
by answering all their inquires.

Customer Support - O�er a human-like 24/7 assistance whether it’s an emergency like 
losing an ATM card or by simply answering account-related questions.

Create Your Own - BOTTER enables your organization to add new services in a matter 
of seconds.


