
BOTTER Your Enterprise 
Ai Virtual Assistant  
Optimize Your CX.Grow your Organization.Increase Reachability. 
Accelerate Your Sales with the First Arabic Enterprise ChatBot 

Partner With



5 Million Conversations, 65 Mil Messages in 18 month..
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 250K Every week 

BOTTER IN NUMBERS



Key 
Customers 

BOTTER CUSTOMERS 



Enterprise ChatBot 
Feature

WHY BOTTER?

According to Forbes, more than half 
(62%) of Middle Eastern executives 
believe AI is emerging rapidly in their 
industry. About 88% of them, believe 
that ChatBots and Arabic ones 
specifically are essential to their digital 
transformation and to improve their 
customers’ experience.



Your Enterprise ChatBot Platform     

BOTTER CHANNELS

With BOTTER Messaging Gateway, you don’t 
need an expert help to connect your Chatbot & 
Voice bot with the most popular channels where 
your customers interact everyday. Leave that to 
BOTTER’s Channels Connectors, easily, 
seamlessly, and fast.

Reach Your Customers  
Wherever They Are



Your Enterprise ChatBot Platform     Your Enterprise ChatBot Platform     

Native SDK
NATIVE EXPERIENCE ON YOUR MOBILE

Native Experience 
Engage customers with in‑app messages and 
support them with an integrated knowledge base 
and help desk.

BOTTER comes with fully customizable iOS & 
Android SDKs to guarantee a smooth experience 
for your customers’ mobile and web applications.



Conversational Flow 
Builder
BOTTER Flow Builder is a powerful and easy-to-use tool that helps you 
build and manage your chatbot flows in a simple way through the 
building blocks and journeys concept. 

BOTTER BUILDER



Cognitive Services For 
Conversational Ai

NLP 
A machine learning-based service to  
process natural language into apps,  
bots, and IoT devices. 

Speech To Text 
Convert spoken audio into text,  
use voice for verification, and  
add speaker recognition to your app.

Computer Vision 
Image processing algorithms to  
smartly identify, caption, index, 
and moderate your pictures and videos.  

Search 
Add search APIs to your apps and 
harness the ability to comb billions  
of webpages, images, and videos 
with a single API.

Language 
Allow your apps to process natural 
language with prebuilt scripts, evaluate  
users' sentiment, and learn how to recognize 
user inputs.

Empower your applications and products with AI-driven services to process 
natural language and extract actionable insights with valuable analytics and 
measured decisions from your unstructured data. 

 Image is for Edna with probability of  
 0.99800% 

Text to Speech  
Convert text to lifelike speech  
for more natural interfaces. 

BOTTER COGNITIVE



Understand and Engage 
Smartly
Engage and understand your users' interactions either text or voice, offering the best CX 
at their preferred channels. 

BOTTER NLP & SMALL TALKS



Seamless Integration 
& Omni-Channel 
Publishing 

BOTTER Integrations



For Every Use Case 
Exceed the chat window limits with an innovative extensions to 
improve your conversational chatbot experience. 
. 

BOTTER Extensions



For Every Use Case 
Exceed the chat window limits with an innovative extensions to 
improve your conversational chatbot experience. 
. 

BOTTER Extensions



VOICE BOT

BOTTER provides you with top-notch technology 
enabling you to build an interactive Voice Bot using 
NUN TTS & BOTTER ASR along with BOTTER NLP.

Across All The Channels 
With BOTTER VoiceBot



CAMPAIGN MANAGER

Be Proactive and reach  
your customer inbox 
BOTTER provides you with a campaign 
manager where you can send WhatsApp 
template messages to reach a wide range of 
users and engage them



Treat every moment with a customer as an opportunity to build a relationship. With 
WhatsApp, you can chat with people on their preferred channel through a customized 
experience that’s quick to implement. 

The Highest Open & 
Response Rates

Campaign Manager



Treat every moment with a customer as an opportunity to build a relationship. With 
WhatsApp, you can chat with people on their preferred channel through a customized 
experience that’s quick to implement. 

The Highest Open & Response Rates 

Campaign Manager

WhatsApp SMS

Security End to End Encryption 

Open Rate 95% 80%

Char Limits Unlimited Limited to 160 Char

Brand Identity Yes No

Response rates 99% 40%

Open Aknowledge Yes Yes

Sender Authenticity Yes Partially

Conversation BOT Integrated Auto Reply No

Price Lowest in Conversation



Customized Reports
BOTTER REPORTING

BOTTER comes with fixed traffic and NLP reports, 
yet it gives you, through the integration hub, the 
ability to design the reports of your users. based 
on their location, behavior, and NLP results.
  

Containment Rates

Detailed Traffic Report

Heat Map



Delivery & Deployment 
BOTTER supports all types of APIs through a ready made tool 
that eases the integration with REST and SOAP APIs while no 
code is required, just plug and play it 

BOTTER DEPLOYMENT MODELS



Security 
BOTTER FRAMEWORK



Contact Us
SAY HELLO

hello@botter.ai

Trusted by many leading enterprises  

mailto:hello@botter.ai

