") BOTTER

AUTOMOTIVE Al CHATBOT

DRIVE CUSTOMER EXPERIENCE
TO THE NEXT LEVEL

BOTTER is your go-to chatbot option if you're seeking to provide
a seamless, engaging and automated communication solution

to your customers.

When buying a car, customers often get involved in a complicated
journey starting from the budget they have in hand, the color, and the
post-purchase offering.

With BOTTER, you will be able to empower your customers with an Al
Automotive expert that assists and supports them on their journey 24/7.
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See what BOTTER can do for your organization.




HOW BOTTER CAN HELP YOU

MAINTENANCE BOOKING

Provide a seamless experience for your customers
when booking their service appointments, directing
them to the closest service center location,
providing service details & costs, and much more.

POST-PURCHASE SUPPORT

Help your customers to make the right post-purchase
decisions and assist them with the best accessories,
trade-in options, loyalty programmes, etc.

24/7 EMERGENCY SUPPORT

Assure your customers with round-the-clock
emergency road assistance and assist them with all
relevant emergency guidance.

CAR BUYING ASSISTANCE

Engage with your customers in real-time by
understanding their needs, preferences & budget,
and providing them with recommended catalogs,
cars and financing options.

Hi
My name is BOTTER,
How can | help you today?

KEY BENEFITS

CONNECTORS Can be easily integrated with any contact center, such as Cisco,
Genesys, Zendesk, etc.

EVOLVING Al Powerful NLP engines to match your deployment requirements
backed up by MS Azure & Rasa.

ALL CHANNELS BOTTER can be integrated into all social media & CRM channels..
MULTILINGUAL Leverage the power of our NLP technology to deliver automated
chat in any language.

VOICE TECHNOLOGY Convert spoken audio into text, use voice techs for
verification, and add speaker recognition to your application.

SEAMLESS INTEGRATION Ultimate automation & conversational experience
through channels and APIs suite.

FLOW BUILDER Lego like powerful & easy-to-use tool that helps you build

and manage your chatbot flows in a simple way via the building blocks concept.



